


2

Table of Contents

A Word from our CEO   3

About TFS   4

Living ESG at TFS   9

Stakeholders   12

Focus Areas   13

Our Commitment to the SDGs   14

Social: People First   15

Shepherding in the Next Era of Healthcare   16

Our Talent: The Heartbeat of TFS   18

Living Diversity to the Fullest   21

A Focus on Employee Mental Wellbeing   24

Governance: The Way We Work   25

Our Leadership Team   26

Our Commitment to Ethics and Integrity   27

Quality: The Cornerstone of our Work   28

Business Ethics and Anti-Corruption   30

Our Highest Commitment: Protecting our Patients   31

Environment: Conducting Sustainable Business   32

Our Environmental Focus Areas   33

Our Environmental Impact at a Glance   35

Future Outlook 2023   37

GRI Content Index   40





























































32

Environment: Conducting Sustainable Business
Our Environmental Policy: Going Above and Beyond
In 2022 TFS implemented an environmental policy to set out principles to 

achieve these goals. Those principles include compliance with all laws and 

guidance governing the protection of the environment, but we wanted to go 

further than that. We now seek to go above and beyond those requirements, 

putting our very best foot forward to safeguard our environment. To do 

so, we must continue our efforts toward the conservation of energy and 

resources in all our operations, as well as thoughtful disposal of waste. We 

have also committed to circular economy projects and strategies, which use 

processes that restore, renew or revitalize their own sources of energy. We are 

working with our supply chain to gain the mutual benefits of incorporating 

environmentally sustainable goals into our everyday business processes. 

Finally, we know that it takes a village to make a change. That’s why we are 

promoting these commitments throughout the company, encouraging our 

teams to adopt practical ways of bringing sustainability to life. And we won’t 

stop there. TFS strives to continually review and improve operations in the  

 

company in ways that infuse our environmental and social considerations 

into our everyday practices. At TFS, we are committed to working in ways 

that support a healthy planet for all.

Sustainable Procurement
TFS maintains policies and practices to support responsible, sustainable and 

ethical business practices. We are committed to working with vendors that 

align with these standards. Although our vendors provide services critical to the 

successful outcome of a clinical study, sponsors retain the ultimate responsibility 

for outsourced activities. The TFS Vendor Management team is responsible for 

the evaluation, selection, oversight, and contractual management of vendors 

to determine whether their services adequately meet and continue to meet 

Sponsor and TFS expectations. The TFS Executive Committee oversees the 

organization’s due diligence and other processes to identify and manage the 

organization’s impacts on the economy, environment, and people.
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Our Environmental Impact at a Glance

Business travel slightly increased in 2022 in comparison with 

2021 as we were coming out of the pandemic and business 

was growing. 

Business Travel

Despite the growth in business, the office footprint has only 

slightly increased due to new offices opened simultaneously 

and continued space optimization of the facility strategy and 

the introduction of the hybrid working model.

Office Footprint
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Adopting a new travel program:

We will adopt a new sustainable travel program which will enable us to 

manage our travel-related carbon emissions and reduce our environmental 

impact. This will allow us to see the carbon offset cost on our air shopping 

pages, allowing TFS to be fully aware of the total carbon cost of our travel.

Corporate Social Responsibility:

We are committed to being socially responsible and supporting causes that align 

with our sustainability goals. We will continue to support organizations such as 

Doctors Without Borders and participate in global events such as World Cancer 

Day to promote awareness of social issues and contribute to a better future for all.

Culture activities (inclusion, engagement, diversity):

We believe in promoting an inclusive, engaged, and diverse workplace culture. 

We will continue to foster a culture that embraces diversity, equality, and inclusion 

and supports employee engagement in sustainability-related activities.
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Future Outlook 2023

Further activating our sustainability plan:

We have recently embraced new platforms, that provide online courses 

and resources for our employees. We will incorporate sustainability-related 

courses and resources on these platforms to further activate our sustainability 

plan and educate our employees on sustainable practices.










